Prentice-Carol-20050304083013
To: Jule L. Sigall
Associate Register for Policy & International Affairs

Date: 03/04/2005

From: Carol Prentice
Addressl: Eastern Washington University

Comment:

The big problem 1 have is you sometimes forward an itemm to the rightsholder several
times before you get a response. Maybe if they knew after, say three tries, they
became an "orphan' and could become ineligible for payment they would be more apt to
be prompt.
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